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Details 

Criteria Omani and Expatriate above 18 years of age 

Document Required 
• Civil ID for Omani’s / Passport Copy for Expatriates  
• Customer Acknowledgement 

Product Features 

• 24/7, 365 days access 
• State-of-the-art system that provides the highest level of protection through a 

combination of card access, PIN & biometric authentication 
• Safe Deposit Lockers are available in two sizes - medium and large. Ideal for safe 

keeping of valuables such as jewelry, property documents, passports, investment 
certificates and other important documents. 

• Joint ownership available to suit customer requirements. 
• Annual rental charges apply depending on the size of the locker. 
• Individuals (not minors) are eligible to rent a locker with mandate facility for family 

members 

Opening and Maintaining This 
Account (Consumer Risk) 

IMPORTANT: Terms and conditions apply are also available @  
https://www.nbo.om/en/Pages/Personal-Banking/Solutions/Safe-Deposit-Box.aspx 

Box rental period 
1 year (renewed 
annually) 

Lost / Stolen Access 
Cards OMR 105 /- 

 

Insurance 
coverage 

The Bank is under 
no obligation to 
insure the contents 
of the Box against 
any risk. 

Key Deposit    

(refundable) 

 

OMR 31.5 /- 

Annual Charges  

Main Branch 

Medium Safe Box OMR 157.500 /- 

Large Safe Box  OMR 288.750 /- 

*Annual charges are subject to change based on offers during the year 
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Disclaimers 
1. All Fees mentioned above are mentioned on Bank’s website www.nbo.om (Download Centre – Schedule of Charges) and are 

exclusive of Value Added Tax (VAT). A VAT of 5% shall be applicable on all Fees levied by the Bank and will be billed along with 
the Fee and charged in the monthly Statement of Accounts (SOA). 

2. The banks Consumer Rights and Responsibility Charter and the General Terms and Conditions are published on the Bank’s 
website www.nbo.om 

3. The Bank reserves full-unrestricted rights to modify the terms offered on the Safe Deposit Box and revise the rates applied on 
charges at any time at any time by giving a written notice to the customers registered contact details with prior sixty (60) days of 
effecting such changes wherever applicable. 

4. The Bank reserves the right to decline any customer application at its sole discretion. 

Key Terms 
Payment: All rentals and charges posted by the Bank shall appear on the monthly ‘Statement of Account’ (SOA) and 
shall be sent physically or electronically to cardholder’s registered contact details.  
 
Lost, Stolen Keys If your key is lost or stolen, notify the bank immediately, and undertake to indemnify the bank and 
bear all 
 
By signing the KFS, I hereby agree that I have read and understood the account features, benefits, and applicable 
charges. 

Name of Consumer Consumer RIM# Branch Name Branch Staff Name 

    

Date & Signature of Consumer  Date & Signature of Staff  

  

 


